
 

 

Call for Papers 
“Developing Workforce Competency to Deliver on Value” 
The Journal for Healthcare Quality (JHQ) is seeking high-quality original research, robust quality 

improvement, and systematic review manuscripts for the 2021 special issue, which will focus on 

workforce competency. Deadline for submissions is July 1st, 2020. 

 

  

 

 

 

 

 

 

 

 

 

 

 

Organizations that systemize quality through the education and alignment 

of their workforce with healthcare quality competencies are experiencing 

actual, measurable quality improvement and cost reduction. JHQ is 

seeking to understand how these organizations deliver on value by 

preparing quality teams, leadership, and front-line staff to do the work of 

healthcare quality. Of particular interest are organizations that can 

demonstrate quality improvement results based on the integration of 

quality and safety competencies in their workforce: performance & 

process improvement, population health & care transitions, professional 

engagement, health data analytics, patient safety, regulatory & 

accreditation, quality review & accountability, and quality leadership & 

integration.  

 Welcome are theoretical, systematic review, robust quality improvement, 

and rigorous research manuscripts; these can be quality improvement 

studies, activities or projects related to assessment, implementation, 

training, and organization changes. 

 

 
Mary Dolansky, PhD, RN, FAAN is Associate Professor and Director of the 

QSEN Institute at the Frances Payne Bolton School of Nursing, Case 

Western Reserve University.  She also serves as the National Nurse 

Advisor and Senior Faculty Scholar for the VA Quality Scholars (VAQS) 

Program.  Dr. Dolansky will serve as co-guest editor for this special issue.  

Inquiries related to the special issue can be made to Dr. Dolansky at 

mad15@case.edu. 

 

 

  

 

Madhu Mallela PhD, RN, BSN, MBA, CPHQ, CIC is the System VP of Quality 

and Patient Safety at SSM Health headquartered in St. Louis.  In 2002, SSM 

Health became the first health care organization in history to receive the 

Malcolm Baldrige National Quality Award, the highest award for quality in 

the U.S.  Dr. Mallela will serve as co-guest editor for this special issue.  

Inquiries related to the special issue can be made to Dr. Mallela at 

madhumlncc@gmail.com.  
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______________________________________________________________________________ 

About the Journal: 

JHQ, a peer-reviewed journal, is an official publication of the National Association for Healthcare 

Quality.  JHQ is a professional forum that continuously advances healthcare quality practice in a 

diverse and changing environment, and is the first choice for creative and scientific solutions in the 

pursuit of healthcare quality.  The mission of JHQ is to advance the art and science of healthcare 

quality.  Its audience is professionals dedicated to promoting healthcare treatment and services 

that are safe, effective, patient-centered, timely, efficient, equitable, and evidence-based across 

the continuum of care.   

The Journal publishes scholarly articles targeted to leaders of all healthcare settings, leveraging 

applied research and producing practice, timely, and impactful evidence in healthcare system 

transformation.  For more information about the Journal and author guidelines, please visit 

www.jhqonline.com 

HQ Essentials: Competencies for the Healthcare Quality Profession from NAHQ guides healthcare 

quality roles and leaders of today and tomorrow. It defines industry-elevating competencies for 

advanced and master professionals in healthcare quality. To learn more, visit 

https://nahq.org/education/hq-essentials.  
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